iil  S(l  !N  (illK  WF\A/S  '  i- J  Till  fa  M.crosoh  sets  up  a  $5  million  bounty  fund  !o  nab  virus  and  worm  writers 
MLUU  III  UUIl  IlL  VI  0  ULOllUn  •  A  congressman  retreats  on  security  audit  bill  after  pressure  from  IT  vendor  groups. 


COMPUTERWORLD 


Everywhere 


Nothing  escapes  Neil  Montgomery’s  steely  gaze. 

The  CEO  of  Davis  Controls  gets  automatic  alerts  on  his  PC 
telling  him  what’s  happening  in  his  business  throughout  the  day, 
such  as  booked  orders,  overdue  accounts  and  late  deliveries. 
Welcome  to  the  world  of  business  activity  monitoring.  Page  27 


Wal-Mart  Suppliers  Shoulder 
Burden  of  Daunting  RFID  Effort 


Top  100  face  cost, 
deadline  pressures 


ts  guidelines  for  using 
tgs  on  shipping  pallets 


that  the  Bentonville,  Ark- 
based  retailer  has  set  for  com¬ 
pliance  with  its  radio  frequen¬ 
cy  identification  technology 


lion  for  a  supplier  that  ships 
per  year.  Costs  include  RFID 


Linux  Infusion 
Gives  Novell  a 
Needed  Boost 

Users  say  SL’SE  acquisition  should  help  stem 
NetWare  maker's  market-share  hcmorrliaging 


rants  said  most  of  Wal-Marts 
meet  the  deadline,  and  they 

up  with  a  plan  well  enough 
conceived  to  justify  the  cx- 


of  the  suppliers,”  said  Kara 
Romanow,  an  analyst  at  AMR 


[QuickLink  42574],  will  help 

polling,  users  said. 

has  always  been  a  little  disap¬ 
pointing  [in  are]  the  applica- 


j  week  of  IBM's  $50  million  in- 
existing  partnerships  bc- 


Another  Novell  user.  |ohn 


Why  SUSE  Over  Red  Hat? 


with  Computer-  ers;  there  are  a  go 
world's  Don  [operating  system 

Tennant  last  ously.  Red  Hat  wai 


I0234939/CB/8# 


Introducing  Microsoft  Windows  Server  2003.  Do  more  with  less. 


3  Software  for  the  Agile  Business. 


icrosoft  Windows  Server  2003  is  designed  to 
)n  capabilities  that  increase  efficiency,  decrease 
'n  copy  of  Windows  Server  2003  at 


Information  Resources.  Ir 


Microsoft 


~w 


I  need  the  ultimate  32-bit  server 
and  the  ultimate  64-bit  server 

to  be  the  same  server. 

AMD 


EUBM  Banks  Await  Software  for 

Kernel  Thwarted  Exchanges  of  Check  Images 


Microsoft  Puts  Up  $5M  Bounty 
To  Nab  Malicious  Code  Writers 

Virus  attacks  will 
cost  businesses 
S12.5B  this  year 
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Microsoft  Puts  Up  $5M  Bounty 
To  Nab  Malicious  Code  Writers 


Virus  attacks  will 
cost  businesses 
S12.5B  this  year 


Spafibni,  director  of  the  Ccn- 


THOUGHTS  ON  THE  BOUNTY 


COMPUTElWOrLD  Nmmlnlt 


ncwa 


Microsoft  Issues 
Bug  Fix  for  Office 


Cisco  Sees  Rise 
In  Sales,  Net  Income 


IBM  Offers  Lotus 
Tools  as  a  Suite 


No-frills  VoIP  Project 
Slashes  Costs . . . 

...  at  bottom-line-bleeding  Agilent  Technologies  Inc.  The  Palo  Alto. 
Calif.-based  maker  of  scientific  and  engineering  test  equipment  has 
been  hemorrhaging  cash  since  the  2001  downturn  of  the  once-hot  tele¬ 
com  market.  Word  inside  the  S6  billion  company  is  to  cut  costs  every¬ 
where.  For  a  global  company  with  major  operations  centers  in  North 


SAP  Upgrades  Portal,  Widens  OS  Support 


mm 


Ellislsland.org  Welcomes 
70  Million  Visitors  a  Month 
With  Oracle,  HP  and  Red  Hat 


More  than  70  million  monthly  visitors  look  for  their  past 
with  the  IT  infrastructure  of  the  future: 
HP  Adaptive  Enterprise  Solutions, 
Red  Hat  Enterprise  Linux, 
and  Oracle  Database. 


redhat. 
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Users  Still  Leery  of  Switch 


Cite  uncertainties 
about  cost  savings, 
ROI  of  new  apps 


N§ 


VoIP  Cost 
Savings 


VoIP  adopters  who  work  at  ft 


i  ogy  to  hundreds  of  workers  at 

for  a  technician  to  do  hours 

Harvard  University  began 

nehratkMlh  1.200  end  ubbs: 

|  by  the  IT  managers  who 

The  second  IT  manager 

switched 

uTm'low  mXfrem  many 

VoIP  $907,500 

end  users  who  say  that  call  that  the  required  investment 

CONNECTION  TIME 

primal'  sS'' 

teBe  Center.  na"c,al Iramilica- 

enwerUJ  com  an^indTghaT 

supplied  by  Cisco  Systems  Inc. 

this  year  reported  that  they're 
using  VoIP  technology. 

^ 

phones  to  VoIP 

predicted  that  the  cost  savings 

is  ajnajor  challenge.”  Johnson 

tonrelocate  end  users  or  add 

stssiisx 

g^pon“,0alarg" 

that  VoIP  systems  are  about 

22%  less  expensive  to  operate 

ESsiSS 

SISSrF 

LLC  in  New  York,  said  31  of  50 

by  any  IT  vendors.  O  42678 

Lower  Telecom  Prices  Expected  as  MCI  Exits  Bankruptcy 

CEO  pledges  not  to  start  price  war  but 
says  vendor  will  ‘protect  our  territory- 

of  lower  prices  for  voice  and 
data  services.  Pavelko  said 

about  $28  million  annually 
with  Sprint  Corp.  and  AT&T 

With  MCI  poised  to  emerge 

rmc^^dtoTvSee0'' 

cd  such  a  possibility. 

“^Fi“tmbU' 

predicted  lower  prices  for 

MCI  will  put  even  more  em- 

and  now  they’ll  be  fighting 

™eTefvefSrS°r 

MCI  officials  have  sought  to 

Bankruptcy  Court  Judge 

is  still  legally  known  as  World- 

the  per-minute  cost  of  long¬ 
distance  voice  services.  “Not 

with  MCI.  They  deflated 

The  Yankee  Group  market  re- 

for  long-distance  voice  ser- 

company’s  financial  reorgani- 

some  users  also  reecoatre- 

ruptcy  wilfpush  the  market 

“You  can’t  get  much  cheap- 

Michael  Capcllas  said  after  the 

thinks  prices  will  fall  aft  MCI 

BASF  currently  spends 

-There  might  not'bcln aciual 

"a  brutal  pricing  environ- 

Scon,  a  communications  proj- 

£■  Already. 

■  W  we  get  no 
customer  service 
from  carriers, 
and  now  they’ll  be 
fighting  over  frac¬ 
tions  of  pennies. 

emerges,  it  will  start  more 

like  ATOcT  Corp.  and  Verizon 

added  that  MCI  “will  protect 

The  Downside 

Jack  iWlko,  lead  telecommu* 

AT&T  spokesman  John 

vices,  AT&T  will  keep  pace. 

president  of  technology  strat- 

maker  BASF  Corp.  in  Mount 

with  MCI  very  effectively 

MCfs  emergence  with  low- 

JACK  PAVELKO.  LEAD  TELECOMMU¬ 
NICATIONS  ANALYST.  BASF  COflP 

the  past,  and  we’ll  continue  to 
do  so,"  Heath  said.  O  42657 
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Users  Still  Leery  of  Switch 
To  Voice-over-IP  Systems 


about  cost  savings, 
ROI  of  new  apps 


Lower  Telecom  Prices  Expected  as  MCI  Exits  Bankruptcy 


I 

PPCC  White  Paper  on  "Determining  Total  Cost  of  Ownership  for  Data  Center 
m  LL  and  Network  Room  Infrastructure"  and  Free  InfraStiuXure™  Brochure 

Visit  httpj/pronwjpcxom  Key  Code  o179y  •  Cell  888-289-APCC  x2992  •  Fax  401-788-2797 

3  SERVERS  ARE  ABOUT  TO  GO  DOWN. 


ONE  OF  THEM  WILL  LOSE  200 
CUSTOMERS  PER  MIN 


4W* 


<bmcsoftware 
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EMM  New  Laws  to  Drive  §?f~§ 

Sun  Plans  to  Offer  A  9  A  A  1  sues  are  a  priority  at  St.  Jude 

sag?.,  04  Security  Agenda  32— 

omsing  schem.  announced  in  tTUITipS  technology 

September  [QuickUnk  41523].  - 

Initial  deals  with  software  vendors  by  jaikuMam  vijavxn 

single  biggest  driver  is  compli-  *  Trin  ITliinHI.ia  P  sure  it  avoids  liabilitT for  Te^' 
with  all  the  new  data  and  curity  breaches  invoLg  its 

privacy  laws,  said  Michael  POT  CSOS  supply  chain  or  business  part- 

Kamens.  global  network  secu-  ..  'TV-  ^  nets,  said  David  Stacey,  global 

ence  in  Baffin  next  month.  Sun  ^  1  *  with  an  array  of  com- 

aho  sat  a  pries  of  $50  par  faculty  plex  data  laws  will 

iron  Corp.  a  S2  billion  manu-  •SMgwgtabdssaity  -Regulation  is  a  massive  is- 

Red  Hat  Launches  As  in  previous  years,  IT  secu- 

ranging  from  Sarbanes-Oxley  agement  services  company  in 

sources  fending  off  destructive 

ware.  The  adrbtian  of  the  Fedora  such  as  the  Sarbancs-Oxley 

Corelretease  Is  part  ola  plan  un-  Act,  the  Gramm-Leach-Bliley 
der  which  the  Raleigh.  N.C.-based  Acr.California'sSB1386priva- 
compw,,  is  dropping  Its  basic  Un-  cy  law  and  international  data 
ihdiur r'Tr?  integrity  and  privacy  laws. 

Kao  Hat  enterprise  Linux  tachnot*  they  said  As  a  result  the  em- 
o»,  [QuickUnk  40133).  phasis  will  be  on  issues  such 

to  a  Chinese  encryption  re  ...  New  York. 

quircment  that  involves  filling  «J*JJW<l>l«d«r,soonsB  Con,p|ying  with  data  rcgu. 

daily  basis  to  ensure" that  my  of  them  will  be  a  "very  large  ^"h7n  or^intutk.ls'upside 

company  is  in  compliance  and  driver”  of  security  efforts  next  down,  said  Terri  Curran,  di- 

that  fm  safeguarding  its  good  year,  said  systems  security  of-  rector  of  research  at  the  Cen- 

name."  Kamens  said.  ficer  Todd  Fitzgerald.  ter  for  Digital  Forensic  Studies 

United  Government  Ser-  For  the  most  part,  the  ef-  Ltd.  in  Auburn  Hills.  Mich, 

vices  LLC.  a  Milwaukee-based  forts  will  focus  not  on  tech-  "CSOs  in  the  near  future  are 

provider  of  administrative  and  nology  improvements  but  on  going  to  have  to  get  more  cre- 

consulting  services  for  pub-  implementing  security  poli-  alive  about  things  like  privacy, 

licly  funded  health  care  sys-  cies  and  management  process-  risk  acceptance,  forensics,  in- 

DonnlnQnft  1^0.  f\U  enforcement,  benchmarking 

rwpKJOUn  oeis  Ul\  against  standards,  incident 

To  Go  After  Oracle  *>««*»  ">°m- 

A  stata  court  judge  In  Cafifoniia  *ori^  f”  insider  thread 

rity  requirements  issued  by  pliance.  “It’s  a  process  that  and  state  and  federal  laws  that 

the  Centert  for  Medicare  and  will  involve  spending  a  lot  are  really  going  to  affect 

Medicaid  Strvices.  Meeting  all  more  time  working  with  man-  them,"  Curran  said.  ©  42673 

OK,  our  marketing  is  not 
as  great  as  our  technology. 


Business  Intelligence  Vendor  Rating 


Technology  Rating 

Marketing  Rating 

MicroStrategy 

★  ★  ★  ★  ★ 

★  ★  ★ 

Cog nos 

★  ★  ★ 

★  ★  ★  ★ 

Business  Objects 

★  ★  ★ 

★  ★  ★  ★  ★ 

Source:  Leading  industry  Analyst  (2003) 


Fortunately,  our  2,000  enterprise-class  customers  buy 
our  technology,  not  our  marketing. 


See  what  a  real  business  intelligence  platform  can  do  for  you. 

Order  a  FREE  copy  of  “Applications  of  Industrial-Strength  Business  Intelligence”  today. 
Visit  www.mlcrostrategy.com  or  call  1-866-866-MSTR. 


Reporting  |  Analysis  |  Information  Delivery 
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Veritas  Tools  Target  Storage 

SS=F=-  Automation,  Compliance  £3^=5:  Sr 

meeting  last  weeK.  r  additional  disk  space,"  be  said  NetBackupf 


Better  Performance.  Better  Price. 


Click  www.dell.com/switch  Call  1-800-545-3608 
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Red  Hat:  Competition  Unchanged 


sofhowhybndcompe- 


"^ThaNg'i^ls  Novell  i 


H  We  have 
no  physical 


attachment  to  Red 
Hat.  The  barriers 
to  entry  for  SUSE 
are  very  low.  We’d 
probably  push  in 
that  direction  now. 


The  Unwired  Office 
starts  here. 


The  promise  of  a  truly  wireless  workforce 
is  being  fulfilled.  Because  Intel  Centrino  mobile 
technology  delivers  unprecedented  levels  of 
mobility  for  your  users  and  easier  deployment 
for  you.  Intel  is  working  with  other  industry 
leaders  to  make  wireless  networking  not  only 
reliable,  but  secure.  And  Intel  continues  to 
work  closely  with  Cisco  to  extend  Intel  Centrino 
mobile  technology’s  ability  to  support 
enhanced  wireless  security  protocols.*  Now 
you  can  do  something  the  whole  office 
will  thank  you  for.  Unwire.  For  all  the  details, 
go  to  intel.com/unwire. 


IF  WE  CAN’T  AFFORD  THE  SOLUTION. 


THEM  IT’S  NOT  A  SOLUTION. 


VISIT  WWW.1AND1  10 IV  TODAY 


3  YEARS  FREE 


WEB  FREELY 
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MARYFRAN  JOHNSON  PIMM  FOX 

Vendor  Vision  Quests  @52 

THERE’S  SOMETHING  ironic  about  the 
way  so  many  vendors  are  talking  about 
simplifying  computing  environments 
yet  struggling  to  explain  their  visions  in 
terms  that  make  sense  to  anybody.  Carly 
Fiorina  was  Exhibit  A  of  this  conundrum  recently,  as 
the  Hewlett-Packard  CEO  tried  in  vain  to  explain  her 
“adaptive  enterprise”  strategy  by  saying  it  was  built 


Well  then,  I  challenged,  what 
would  they  call  it?  That  launched  an 
entertaining  contest  to  pick  the  best 
word  to  describe  where  computing 
is  headed.  The  favorites  were  trans¬ 
parent.  pervasive,  accessible,  intuitive 
and  effortless.  All  of  them,  you’ll  no- 

erence  architecture"  in  sight. 

AITP  member  Ray  Causey,  a  part- 


Hits  Pay  Dirt 

THE  OIL  INDUSTRY’S 
blunt  language  seems 
out  of  place  when  ap¬ 
plied  to  IT,  where  sales  and 

analyst  prognostications  in  order  to 
obscure  reality.  Perhaps  it’s  the  straight- 
forward  nature  of  oil  and  gas  explo- 


INTRODUCING  ENSEMBLE 


THE  FASTEST  WAY  TO  MAKE  YOUR 
APPLICATIONS  PERFORM  TOGETHER 


Imagine  your  applications  -  both  legacy  and  processes,  and  enhance  the  value  of  legacy  applica- 

new  -  performing  together  as  an  ensemble.  tions.  You’ll  see  real-world  evidence  of  this  in  the 

That  vision  can  become  a  reality  surprisingly  customer  testimonial  section  of  our  web  site.* 

quickly  with  Ensemble,  the  comprehensive  inte-  Ensemble  is  exciting  new  software  from 


gration  platform  with  all  the  functionality  you  InterSystems.  Over  the  past  twenty-five  years  ou 

need  to  rapidly  complete  any  type  of  integration  high  performance  products  have  been  deployed 

project  on  deadline  and  on  budget.  Even  complex  in  more  than  100,000  mission-critical  systems 


extremely  fast  integration  and  rapid  development  by  conducting  a  pilot  project.  To  pursue  this, 

of  “composite  applications”  -  new  business  contact  us  at: 

solutions  that  integrate  data,  orchestrate  business  www.InterSystems.com/Ensemble/Pilot 
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ECURITY  MANAGER  S  JOURNAL 

>SL  Broadens  VPN  Access 

ince  Tuesday.  Page  38 

Don’t>Buy  Security  Snake  Oil 

problems.  Page  40 

Everywhere 


screen  pops  up  on  the  PC  of 
Neil  Montgomery,  CEO  of 


long  as  they  think  no  one  is  watching,  they'll 

of  Macola  Enterprise  Suite,  an  ERP  package 
from  Exact  Software,  a  subsidiary  of  Exact 
Holding  NV  in  Delft.  Netherlands.  Macola  ES 


Anyone  who 
needs  to  know 
something  now  has 
no  excuse  not  to 
know  that  thing. 


Business  activity  monitoring 
tools  are  emerging  that  watch 
and  raxxt  on  events  as  they 
unfold.  BY  GARY  H.ANTHES 


1.769 
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TECHH0L06Y 
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1  from  page  27 

s  no  precise  definition  of  BAM  products. 

ess  management  and  enterprise  application 

What’s  Next  for  BAM 

Most  companies  monitor  their  business  activity. 

1  but  it's  often  after  the  fact  —  too  late  to  head  off  a  i 

problem  such  as  a  missed  bid  deadline  or  the  loss  of 

been  to  just  take  transactional  data  and  move  it  to 
the  data  warehouse  and  then  to  the  BI  system."  says 
Mike  Smith,  a  senior  vice  president  at  Vcntana  Re¬ 
search  in  Belmont,  Calif.  “But  those  systems  aren't 

Indeed.  BAM  applications  generally  don't  take 

lira-generation  tools,  but  in  a  lew  years.  BAM  systems  will  a  senior  product  manager  at  Sybase  Inc.  In  Dublin,  Calif. 

systems,  says  Gartner  analyst  Bill  Gassman.  "BAM  appli-  see*  ol  that  are  hard  to  see."  he  says.  'Eventually,  ire'll 

canons  may  send  alerts  in  a  puMsh/subscnbe  model  to  lots  see  BI  and  BAM  married  at  the  level  ol  using  historically 
ot  BPM  systems  throughout  the  enterprise.  Events  go  in  recorded  data  to  identity  problems  much  earlier." 

and  alerts  come  out.  but  those  alerts  just  become  events  in  Bui  doing  that  will  require  much  network  bandwidth 

other  applications."  and  computer  power.  There  are  a  couple  of  more  cycles 

for  example,  Gassman  says,  a  BAM  system  could  gen-  ol  Moore's  Law  required,"  Jacobs  acknowledges, 
erateanalertthaltheeslimaleddaleola  package  deliv-  EyenfurtheroulHeslheHolyGtallolBAM.Jacob5 

ery  had  slipped.  A  CRM  system  andaBPMsysiemmight  adds.  That's  when  a  system  not  only  sees  a  problem  corn- 

each  subscribe  to  such  "package  due-dale  change"  ingbutalsogoesbeyondsendingalertstoacluallyfiidng 

Over  time.  BAM  systems  willindudeevermoresophis-  IhalashipmenlhasbeenlosUor  example.  Thai's  a  sort 
treated  rules  ol  logic.  They  eventually  will  be  capable  of  ofautonomicresponse.a  selt-leaming  system,"  he  says, 

finding  hidden  patterns  in  current  business  adiwty  by  do-  -  BaryH.Anlhes 

Comply  with  Sarbanes-Oxley  now. 

Or  prepare  for  the  consequences  over  time. 


The  Power  to  Know. 


Voice  Concerns 


I  AM  A  CISCO 
CATALYST  6500. 


I  AM  A  SNARLING 
PACK  OF 
DOBERMANS. 

I  AM  INTEGRATED  SECURITY.  I  HAVE  THE  POWER  TO  PROTECT  YOUR 
NETWORK  FROM  THE  INSIDE,  THE  OUTSIDE  AND  FROM  EVERYWHERE 
IN  BETWEEN.  I  ALWAYS  KNOW  WHO  IS  ON  THE  GUEST  LIST  AND 
HAVETHE  POWER  TO  DENY  THOSE  WHO  ARENT  ON  IT.  I  SNIFF  OUT 
THREATS  SO  YOU  CAN  STAY  PRODUCTIVE.  I  AM  MORE  THAN  A 
CISCO  CATALYST  6500. 


Cisco  Systems 
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Goodbye 
Hack 


The  right  management  should  do  more  than  just  protect. 

It  should  also  enable. 

eTrusf  Security  Management  Software 

With  eTrust  security  management  software,  your  information  isn't  just  safeguarded  from  internal  and  external  threats. 
We  provide  authorized  customers,  partners,  and  employees  with  appropriate  access  that  can  help  your  business  grow. 
In  addition  to  securing  data,  eTrust  also  provides  a  single  view  of  your  security  environment,  so  you  can  make  real-time 
decisions  based  on  comprehensive  information.  If  you're  looking  for  ways  to  minimize  risk  while  maximizing  your 
potential,  or  to  get  a  white  paper,  go  to  ca.com/security 


Computer  Associates® 
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customers 


» 


TECHNOLOGY 


SSL  Broadens 
VPN  Access 

Affordable  Secure  Sockets  Layer  virtual  nman  sounds  property 

private  network  opens  corporate  network  SSSSZlS  „r 
to  more  users  than  a  hardware  VPN,  but  it  a  virus?  An  infected  remote 

presents  new  challenges.  By  Vince  Tuesday 

■■VIE  MOST  important  i  company  machine  and  con-  internal  passwords.  This  can 


The  right  management  can  increase 

the  storage  capacity  of  your  existing  infrastructure. 

BrightStor  Storage  Management  Software 


IIS 
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$125,000  per  CPU. 


Unifact  Launches 
.Net  Analysis  Tool 


ROBERT  L.  MITCHELL 


NO  INDUSTRY  has  more  false  prophets, 
blowhards  and  snake  oil  salesmen  than 
IT  security.  IT  professionals  just  want  se 
cure,  well-designed  technologies.  What 
they  usually  get  are  core  technologies 
with  security  holes  (which  hackers  regularly  strafe 
with  probes  and  attacks),  Band-Aid  fixes,  empty 
promises,  questionable  advice  and  a  shower  of  “must- 
have”  appliances  that  clog  up  the  network  perimeter 


ho  was  fired  from  his  job  in  Septem- 
:r  for  co-authoring  a  controversial 
port  called  “Cyberinsecurity:  The 


nance  of  Microsoft’s  Products  Poses  a 
Risk  to  Security."  Even  Gartner  has 
promoted  this  idea. 

But  the  authors'  thinly  veiled  resent¬ 
ment  of  the  Microsoft  “monoculture” 
(read:  “monopoly”)  and  the  Windows 
vendor’s  failure  to  address  their  secu- 


TTie  very  nature  of  business  competition  is  changing, 
and  U  has  a  big,  challenging  role.  By  David  A.  Taylor 
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Record  Everything  Your 
Employees  Do  On  The  Internet. 


A  few  minutes  a  day  of  personal  surfing,  online  shopping  and  chatting  may  seem  harmless, 
but  consider  this.. 

A  recent  study  concluded  that  employees  spend  an  average  of  75  minutes  per  day  using 
office  computers  for  non-business  related  activity  (surfing  porn,  gambling,  shopping  or  even 
searching  for  sex  online).  That  translates  into  an  annual  loss  of  $6250  per  employee  or  more 
than  $300,000  per  year  down  the  drain  for  a  company  of  just  50  employees. 

So  how  do  you  catch  guilty  employees  who  won't  admit  they  are  stealing  company  time? 
Introducing  Spector  CNE  -  Corporate  Network  Edition 

At  the  touch  of  a  button,  you  can  monitor  any  employee,  any  time,  anywhere  on  the 
network.  Spector  CNE  secretly  records  and  archives  chat  conversations,  instant  messages 
(AOL,  MSN  and  Yahoo),  emails  (including  Outlook,  Exchange,  AOL  and  web-based  mail  like 
Hotmail),  web  sites  visited,  keystrokes  typed,  files  downloaded,  programs  run  and  more. 

And  unlike  many  filtering  and  blocking  tools,  Spector  CNE  records  everything  they  do  in 
exact  visual  detail.  So,  you  have  absolute  proof  that  goes  way  beyond  just  knowing  they 
visited  porn.com. 

Take  control  of  employee  PC  and  Internet  abuse  with  Spector  CNE.  It’ll  be  the  best 
software  investment  you  make  this  year. 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

After  the  End 

IBM  DOES  IT.  Microsoft  does  it.  PeopleSoft,  Siebel  and  Com¬ 
puter  Associates  do  it.  So  it  shouldn’t  have  been  a  surprise  last 
week  when  SAP’s  CEO,  Henning  Kagermann,  said  that  for 
customers  who  are  willing  to  pay,  SAP  will  keep  supporting  its 
products  long  after  regular  maintenance  deals  have  ended. 
Kagermann  told  a  Gartner  ITxpo  audience  in  Cannes,  France,  that 
SAP  offers  four  or  five  years  of  standard  support,  then  customers 
can  pay  more  for  a  two-year  extension.  “Even  after  this  time,  they 
can  get  support  on  a  time-and-materials  basis,”  Kagermann  said. 
“There  is  no  unsupported  client  of  SAP.” 

Sure,  it’ll  cost  you.  But  if  you’ll  pay,  major  software  vendors  will 
support  you.  That  just  makes  sense.  It  goes  without  saying. 
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The  networking  landscape  is  changing  on  every  level.  As  the 
first  event  of  the  year  to  examine  the  most  critical  issues  facing 
the  networking  industry,  COMNET  2004  will  demonstrate  how 
wireless,  security,  VoIP,  WAN  and  the  data  center  are  redefining 
how  business  is  done. 

COMNET  2004  will  enable  you  to  make  informed  technology 
evaluations  and  purchasing  decisions  for  the  year  ahead. 

Come  to  COMNET  2004  and  become  a  technology  champion! 

You  cannot  afford  to  miss  COMNET  2004  if  you  need  to: 

•  Secure  your  most  important  and  valuable  resources 

•  Connect  and  manage  remote  office  resources 

•  Gain  new  efficiencies  from  your  data  center 

•  Evaluate  service  offerings  from  leading  networking  providers 

•  Understand  the  advantage  of  being  first 
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